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Supplier Amazon AWS

What we store All personal information about users, clients, speakers,
exhibitors

Geo location of data Dublin, Ireland

Type of data ● Name
● Email
● Phone
● Address
● Pictures
● documents
● Video
● Audio
● User logs
● Chat logs
● News Feed/timeline entries
● Statistics about use
● Geolocation infòrmation

In some events also information about:
● Allergies
● Personal id number

Reason for use Needed to make the system work - this is our main
infrastructure.

Risk of transfer to countries
outside EU / EEC

Amazon AWS is a USA registered company, but all data
from tappin are stored on servers in Dublin, Ireland.
As Tappin never uses support from AWS in USA or any
other part of the world, the risk of unauthorized
transfer of data outside of EU/EEC is minimal.
More information about this under documentation
below.

Other risks There is always the risk that someone can break into
the system, but this risk is minimal and the implication
regarding personal data is very low.

Summary AWS is an industry leader in these kind of services and
are used by anything from small to international large
companies throughout the EU/EEC and are considered
to be a safe supplier.

Documentation ● Data Processing Agreement
● AWS GDPR DATA PROCESSING ADDENDUM
● SUPPLEMENTARY ADDENDUM TO AWS GDPR
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DATA PROCESSING ADDENDUM
● Standard Contractual Clauses -

Processor-to-Processor Transfers
● Standard Contractual Clauses -

Controller-to-Processor Transfers
● Navigating GDPR Compliance on AWS
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